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Advancing Patient-Centered Medical Information Delivery
~Publication of Findings from Cross-Disease Patient and Family Roundtables~

European Federation of Pharmaceutical Industries and Associations (EFPIA Japan, Chair:
Takahiko Iwaya) will publish a patient roundtable discussion report titled "Information
That Patients Fundamentally Seek, Their Satisfaction Levels, and Existing Gaps."
This report aims to clarify how patients access, understand, and utilize medical

information, as well as identify the challenges and gaps they experience in this process.

This report was developed as part of the activities of EFPIA Japan's Blood Products
Working Team. This Working Team is dedicated to advancing patient access to blood
products and regulatory harmonization through dialogue with government stakeholders,
while elevating EFPIA Japan's presence and standing as a trusted partner for all parties
involved in the Blood Act.

Through these efforts, we have gained renewed appreciation for the critical importance of
listening directly to patients and families across a broad spectrum of diseases—not only
blood disorders, but also cancer, rare diseases, and beyond. This publication was
designed to illuminate the gaps between the information patients genuinely need and
what is currently available, and to explore pathways toward truly patient-centered
medical information delivery.

[Key Insights from the Roundtable Discussions]
The following important insights were gained through these roundtable discussions:

The Essential Nature of Information Patients Seek

® It became clear that what patients seek is not simply a large volume of information,
but rather information that is easy for them to understand and directly relevant to
their daily lives and decision-making

Challenges from Diagnosis Through Ongoing Treatment

® Information gaps at the time of diagnosis and the importance of psychological support

® Information needs during life stage transitions (marriage, childbirth, employment,
etc.)

® Disparities in information access across different regions
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Expectations for Trusted Information Sources

® While information from pharmaceutical companies is valued as highly reliable, there
are expectations for more proactive and accessible communication

® The value of "lived experience information" obtained from patient associations and
communities

® The importance of smooth communication with healthcare providers

Recommendations for Information Provision Systems

® The need for information provision that supports patients' autonomous decision-
making

® The importance of improving health literacy

® Integrated provision of psychological support and information

[Future Initiatives]

EFPIA Japan will build upon the invaluable patient insights gained through this initiative to
advance truly patient-centered information provision, working in close partnership with
patient organizations, healthcare professionals, and other key stakeholders.

This initiative has revealed that information currently disseminated through various
channels—including by the pharmaceutical industry—falls short of meeting the
expectations of patients and families as information recipients. All stakeholders must
collaborate to determine how best to deliver the information patients genuinely need. We
are committed to harnessing these authentic voices to collectively pursue information
provision grounded in shared societal value.

About EFPIA Japan (http://efpia.jp/)

Established in April 2002, EFPIA Japan represents 24 R&D-based European
pharmaceutical companies operating in Japan. In 2024, combined sales from the member
companies accounted for approximately 29.4% of the pharmaceutical market in Japan.
The mission of EFPIA Japan is to “Contribute to healthcare and patients in Japan through
the early introduction of innovative medicines and vaccines.” EFPIA Japan aims to
strengthen dialogue with decision-makers in order to improve Japanese healthcare for all.

About EFPIA (The European Federation of Pharmaceutical Industries and
Associations) (http://www.efpia.eu)

The European Federation of Pharmaceutical Industries and Association (EFPIA) represents
the biopharmaceutical industry operating in Europe. Through its direct membership of 36
national associations, 40 leading pharmaceutical companies, and growing number of small
and medium sized enterprises (SMEs), EFPIA’s mission is to create a collaborative
environment that enables our members to innovate, discover, develop, and deliver new
therapies and vaccines for people across Europe, as well as contribute to the European
economy.
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Contact:
Yukie Shimono Shunji Yamada
EFPIA Japan Communications Committee EFPIA Japan Blood Working Team
Sanofi K.K. CSL Behring K.K.
Tokyo Opera City Tower, 3-20-2 Nishi-Shinjuku, Aoyama Building 1-2-3 Kita-aoyama, Minato-ku
Shinjuku-ku, Tokyo 163-1488, Japan Tokyo,107-0061, Japan

) ) ) ] Email:Shunji.Yamada@cslbehring.com
Email: yukie.shimono®@sanofi.com
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